
RAA Member Panel 

Road User Behaviour and Etiquette 

This Member Panel survey was deliberately designed to see how courteous our members are on 

the roads. While this survey was based around driver reaction, 10 of the road diagram questions do 

actually have Australian Road Rules attached to them. These questions can be identified in the 

Appendix with the question being labelled óEtiquette and Road Rulesô. 

Survey respondents generally showed a strong tendency towards polite and courteous behaviour. 

As could be expected, the majority of respondents indicated they would take the most courteous 

option(s) in all questions. Additionally there was a general sentiment that óother driversô were 

generally not as courteous as themselves. 

 

Nearly 95 per cent of respondents indicated they provide a óthankyou waveô if let into traffic by 

another motorist either ñall of the timeò (70%) or ñmost of the timeò (24%). This is in contrast to only 

70 per cent of respondents indicating they would expect a óthankyou waveô either ñall of the timeò or 

ñmost of the timeò from another motorist if the roles were reversed. 

 

More than 85 per cent of respondents indicated they had received language or gestures from 

another road user which they felt to be aggressive or obscene. The most common types of this 

were: 

¶ Shaking their fist or making obscene hand gestures (73%) 

¶ Aggressive beeping (68%) 

¶ Tailgating (65%) 

¶ Verbal abuse (56%) 

 

By contrast, 59 per cent of respondents indicated they had directed some form of equivalent behaviour 

towards another road user. The main form being: 

¶ Shaking your fist or making obscene hand gestures (30%) 

¶ Aggressive beeping (27%) 

¶ Intentionally slowing down while driving in front of them (18%) 

¶ Verbal abuse (17%) 

 

A fairly even split of respondents indicated they would warn other motorists of a speed camera, for 

example by flashing their lights (yes: 46%, no: 52%). While warning other motorists of a speed 

camera may be considered a ópoliteô thing to do, under the current Australian Road Rules motorists 

may be fined for doing so. Current laws state that while it is technically not illegal to warn other 

motorists of a speed camera, the use of high beam headlights within 200m of another vehicle is 

prohibited. Additionally use of headlights that ñdazzleò another motorist is also illegal; this may under 

some circumstances apply to the use of headlights even on low beam. 

 

All results of the survey are listed below, along with the relevant Australian Road Rules for the visual 

questions. The verbatim comments from respondents have also provided us with some valuable 

insight into how our members experience their daily commute.  



Appendix ï Member Panel Questions and Results 

Question 1 ï 10: Driver Behaviour 

   

  

 



 

 

 

 



 

 

    

  



Question 11 ï Etiquette  

You are the driver of Car A and want to turn left at the side road, traffic has stopped at the 

lights and Car B has stopped so that you cannot turn however they have enough room to 

move forward. What are you most likely to do as your first instinct? 

 

Situations like this can often occur in our daily commute. While Car B is actually following the law by 

not blocking the side road, there is enough room for them to move forward making this a question of 

etiquette. 

Overwhelmingly the response to this question was to wait patiently. However, 44 per cent of 

respondents showed levels of frustration at Driver B for not moving forward and allowing Car A the 

ability to keep moving. 

Gentle toots and quick flashes of headlights were identified as ways to try and gain the attention of 

Driver B just in case they hadnôt noticed Car A is trying to turn. 

 

 

 



Question 12 ï Etiquette and Road Rules  

Car A and Car B both want to merge into the centre lane at the same time. Which car do you 

think has the right to move first? 

 

This graphic above is a situation where drivers might not be sure who has the right of way. 

However, most respondents indicated that because Car A is in front then they would have the right 

to move first. 

The correct answer is that actually that neither car has more right than the other.  

The Australian Road Rules state that it is only in the case of a ózip-mergeô that a driver must give 

way to a vehicle which is in front of his vehicle. Regarding the scenario above, each driver has to 

give adequate indication of their intent and only move when it is safe to do so. 

  



Question 13 ï Etiquette and Road Rules  

You are driving on a two lane road and you notice traffic is banked up in the right lane and 

that the left lane is blocked due to roadworks. What are you most likely to do? 

 

Roadworks are required for many reasons, and sometimes they create some congestion on the 

road. In some instances, one lane of traffic can appear to be moving a lot faster than another, only 

for the driver to find it is actually closed or blocked further up the road. In the scenario above, where 

you can see that a lane is closed for roadworks, 85 per cent of respondents identified with taking the 

position of Car A. 

To assume the position of Car A is in fact correct, as roadworks signage would indicate the lane is 

closed. 

A number of respondents highlighted that if they could not see the roadworks sign they would go to 

the position of Car B, and wave in gratitude at the driver who allowed them to re-enter the right hand 

lane. Showing gratitude when someone lets you in regardless of the situation shows etiquette. 

 

  



Question 14 ï Etiquette and Road Rules  

You are at an intersection that has traffic lights and you are turning right. There is traffic 

coming in the opposite direction. What would you be most likely to do while waiting for a 

break in traffic to complete your turn? 

 

Busy intersections with multiple lanes and sets of traffic lights can be very confusing for motorists. 

While the road rules are important, itôs also vital to feel safe when entering intersections like these. 

To comply with the Australian Road Rules, Car A is the correct position to take. Nearly eight in ten 

of our respondents would enter the intersection like Car A. 

The Driverôs Handbook, published by the Department for Planning, Transport and Infrastructure, 

states that when performing a filter right turn, as shown in the diagrams above, the driver should 

enter the intersection past the stop line and proceed as far as possible without impeding oncoming 

vehicles and wait until it is safe to complete the turn. Itôs also important to remember that the driver 

of the right turning vehicle must give way to any pedestrians crossing the road that the vehicle is 

about to enter. Be aware that if you take up the position of Car B and there is a safety camera at the 

intersection, you will trigger the camera if you move off after the light has turned red.  

 



Question 15 ï Etiquette  

You approach an intersection that has traffic lights, the lights are red and you are continuing 

straight. The road has three lanes going in your direction with cars waiting in the centre lane 

and the right lane. The left lane has no cars and on the other side of the intersection it 

merges with the centre lane. Which lane do you pick to wait for the lights to change? 

 

Of all the road scenerios presented in this series this one invoked the most commentary. Traffic 

flow, congestion and destination were raised as being considerations before making a lane choice. 

One member even identified this as a road treatment that should be ñscrappedò because of the 

aggression it causes. There is no right or wrong answer to this situation. Interestingly 55 per cent of 

members would take the centre lane (Car B).  

The Drivers Handbook states that in the above situation, Car A must give way to traffic in the centre 

lane on the departure side of the intersection, because there is a marked lane between the lane in 

which Car A and Car B are about to enter. 

If there was no marked lane between the lane in which Car A and Car B were about to enter on the 

departure side of the intersection, the zip-merge rule would apply (i.e. the driver of either vehicle 

must give way to whichever vehicle is ahead where the lane merges). Note that the zip-merge only 

applies when lane lines are not marked.  

 



Question 16 ï Etiquette  

You are in banked up traffic travelling at a slow speed (approx. 20kph). In your rear vision 

mirror you notice a motorcyclist whizzing down in between the two lanes of cars. What are 

you most likely to do? 

 

Lane filtering, the action of a motorcyclist riding between lanes of traffic at slow speeds, is illegal in 

South Australia, while New South Wales and Queensland have implemented legislation to allow it 

after successful trials. The legislative change has been based on lane filtering being a safer way for 

motorcyclists to travel in congested conditions. The South Australian government is waiting for 

reports on the New South Wales legislation safety implications before considering any change.  

This question was posed to identify member reaction to lane filtering in slow moving traffic. This 

question was not designed to test members understanding of the road rules. 

More than 90 per cent of respondents indicated they would display no negative reaction to lane 

filtering, with only 6 per cent of people identifying they would curse the motorcyclist. In general it 

would appear the majority of motorists accept this action by motorcyclists, with some even wishing 

they could do the same.  

 



Question 17 ï Etiquette and Road Rules  

You are the driver of Car A on a quiet suburban street. There is a parked car on your side of 

the road; the road does not have a centre line. Car B is approaching from the opposite 

direction and there is not enough room for both Car A and Car B to both pass the parked car 

at the same time. You reach the parked car just before Car B does. What are you most likely 

to do? 

 

When driving in suburban streets where there are no line markings it is not uncommon to come 

across this situation, where a car is parked on the side of the road reducing the safe opportunity for 

both Car A and B to move simultaneously. 

This situation tested respondents both on their etiquette and road rule knowledge. Australian Road 

Rules specify that Car B should be allowed to go first as it doesnôt need to deviate from its path, 

whereas Car A will have to move to the right hand side of the road to pass the parked car. 96 per 

cent of respondents identified the correct action, which was to wait for Car B to pass before going 

around the parked car. 

More members responded positively to this question than any other, with a number of members 

identifying they would signal Car B to show they were waiting. 

 

 

  



Question 18 ï Etiquette 

You are the driver of Car A on a quiet suburban street. There is a row of parked cars on both 

sides of the road. Car B is approaching from the opposite direction and there is not enough 

room for both Car A and Car B to pass between the parked cars at the same time. You reach 

the row of parked cars just before Car B does. What are you most likely to do? 

 

Etiquette was displayed through the responses to this scenario, with more than 80 per cent 

indicating they would stop and either wave through Car B or see what Car B does.   

Comments highlighted the importance drivers place on eye contact, and the use of flashing lights to 

gain the attention of Car B, along with the thank you wave as the car passes.  

The topography of the road may also influence who moves first, with one member highlighting if one 

vehicle was moving uphill they should be granted continuance. 

 

  



Question 19 ï Etiquette 

You are the driver of Car A. Traffic is moving slowly and you notice Car B is a car waiting to 

turn onto the road from a side road. What are you most likely to do? 

 

The majority of respondents would slow down to let Car B turn. There is actually no right or wrong 

answer to this situation, yet 85 per cent indicated the option that shows optimum road etiquette.  

Some comments indicated the way Car B approaches the intersection would influence their 

decision. However, the number of respondents openly blocking Car B from entering the slow moving 

traffic was negligible. 

Safety also featured in the comments, with members highlighting the possibility of cars behind Car A 

not anticipating the conditions ahead resulting in low speed rear end crashes. 

 

  



Question 20 ï Etiquette and Road Rules 

You are the driver of Car A waiting to turn left. Traffic is moving slowly. What are you most 

likely to do? 

 

This is the reverse of question 19. In this situation Car A is trying to enter slow moving traffic, which 

at times can be frustrating. More than 20 per cent of respondents indicated that they would slowly 

edge their way into traffic, waiting for a car to let them in, with 77 per cent indicating they would wait 

for a natural break in the traffic.  

Legally, Car A should wait to be let in by a car or for a natural break in the traffic. 

 

  


